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Practicing Primary Health Care in Nursing: Caring for Populations Dec
15 2020 Practicing Primary Health Care in Nursing: Caring for
Populations is a new innovative text examines the broad definition of
“primary health care”, and incorporating a nursing perspective with a
global and population-based focus. This book presents the enduring
relationship that nurses have had in pioneering primary health care
with a population-based, inter-intra/professional, and global
perspective. Important Notice: the digital edition of this book is
missing some of the images or content found in the physical edition.”.
Just Health Care Jun 01 2022 Norman Daniels examines the medical
policies and heath care dilemmas.
Finding What Works in Health Care Nov 06 2022 Healthcare
decision makers in search of reliable information that compares health
interventions increasingly turn to systematic reviews for the best
summary of the evidence. Systematic reviews identify, select, assess,
and synthesize the findings of similar but separate studies, and can
help clarify what is known and not known about the potential benefits
and harms of drugs, devices, and other healthcare services. Systematic
reviews can be helpful for clinicians who want to integrate research
findings into their daily practices, for patients to make well-informed
choices about their own care, for professional medical societies and
other organizations that develop clinical practice guidelines. Too often
systematic reviews are of uncertain or poor quality. There are no
universally accepted standards for developing systematic reviews
leading to variability in how conflicts of interest and biases are
handled, how evidence is appraised, and the overall scientific rigor of
the process. In Finding What Works in Health Care the Institute of
Medicine (IOM) recommends 21 standards for developing high-quality
systematic reviews of comparative effectiveness research. The
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standards address the entire systematic review process from the initial
steps of formulating the topic and building the review team to
producing a detailed final report that synthesizes what the evidence
shows and where knowledge gaps remain. Finding What Works in
Health Care also proposes a framework for improving the quality of
the science underpinning systematic reviews. This book will serve as a
vital resource for both sponsors and producers of systematic reviews
of comparative effectiveness research.
Fundamentals of Health Care Financial Management Jun 28 2019 In
this thoroughly revised and updated third edition of Fundamentals of
Health Care Financial Management, consultant and educator Steven
Berger offers a practical step-by-step approach to understanding the
fundamental theories and relationships guiding financial decisions in
health care organization. Set in a fictional mid-sized hospital, the book
is written in diary form, taking the reader into the inner workings of
the finance executive's office. This introduction to the most-used tools
and techniques of health care financial management includes health
care accounting and financial statements; managing cash, billings and
collections; making major capital investments; determining cost and
using cost information in decision-making; budgeting and performance
measurement; and pricing. As in the previous editions, this book
introduces key practical concepts in fundamental areas of financial
management.
The Economics of Health and Health Care Jul 10 2020 Folland,
Goodman, and Stano's bestselling The Economics of Health and Health
Care text offers the market-leading overview of all aspects of Health
Economics, teaching through core economic themes, rather than
concepts unique to the health care economy. The Eighth Edition of this
key textbook has been revised and updated throughout, and reflects
changes since the implementation of the Affordable Care Act (ACA). In
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addition to its revised treatment of health insurance, the text also
introduces the key literature on social capital as it applies to individual
and public health, as well as looking at public health initiatives
relating to population health and economic equity, and comparing
numerous policies across Western countries, China, and the
developing world. It provides up-to-date discussions on current issues,
as well as a comprehensive bibliography with over 1,100 references.
Extra material and teaching resources are now also available through
the brand new companion website, which provides full sets of
discussion questions, exercises, presentation slides, and a test bank.
This book demonstrates the multiplicity of ways in which economists
analyze the health care system, and is suitable for courses in Health
Economics, Health Policy/Systems, or Public Health, taken by health
services students or practitioners.
The Strategic Management of Health Care Organizations Nov 25 2021
A comprehensive guide to effective strategic management of health
care organizations. Strategic Management of Health Care
Organizations provides essential guidance for leading health care
organizations through strategic management. This structured
approach to strategic management examines the processes of
strategic thinking, consensus building and documentation of that
thinking into a strategic plan, and creating and maintaining strategic
momentum – all essential for coping with the rapidly evolving health
care industry. Strategic Management of Health Care Organizations
fully explains how strategic managers must become strategic thinkers
with the ability to evaluate a changing industry, analyze data, question
assumptions, and develop new ideas. The book guides readers through
the strategic planning process demonstrating how to incorporate
strategic thinking and create and document a clear and coherent plan
of action. In addition, the all-important processes of creating and
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maintaining the strategic momentum of the organization are fully
described. Finally, the text demonstrates how strategic managers in
carrying out the strategic plan, must evaluate its success, learn more
about what works, and incorporate new strategic thinking into
operations and subsequent planning. This strategic management
approach has become the de facto standard for health care
management as leadership and strategic management are more
critical than ever in coping with an industry in flux. This book provides
heath care management students as well as health care administrators
with foundational guidance on strategic management concepts and
practices, tailored to the unique needs of the health care industry.
Included are a clear discussion of health services external analysis,
organizational internal analysis, the development of directional
strategies, strategy alternative identification and evaluation, and the
development and management of implementation strategies providing
an informative and insightful resource for anyone in the field. This new
eighth edition has been fully updated to reflect new insights into
strategic thinking, new methods to conceptualize and document
critical environmental issues, practical steps for carrying out each of
the strategic management processes, industry and management
essentials for strategic thinkers , and new case studies for applying the
strategic management processes. More specifically, readers of this
edition will be able to: Create a process for developing a strategic plan
for a health care organization. Map and analyze external issues,
trends, and events in the general environment, the health care system,
and the service area. Conduct a comprehensive service area
competitor analysis. Perform an internal analysis and determine the
competitive advantages and competitive disadvantages. Develop
directional strategies. Identify strategic alternatives and make rational
strategic decisions for a health care organization. Develop a
comprehensive strategy for a health care organization. Create
effective value-adding service delivery and support strategies.
Translate service delivery and support plans into specific action plans.
The health care industry’s revolutionary change remains ongoing and
organizational success depends on leadership. Strategic management
has become the single clearest manifestation of effective leadership of
health care organizations and the strategic management framework’s
strengths are needed now more than ever. The Strategic Management
of Health Care Organizations provides comprehensive guidance and
up-to-date practices to help leaders keep their organizations on track.
Rationing in Health Care Aug 30 2019 A clearly written and well
structured textbook, providing an introduction to decision making and
priority setting, this title brings together theories, practice and
evidence from a wide range of disciplines.
The Economics of Health Care in Asia-Pacific Countries Dec 27 2021
Hu (health economics, U. of California at Berkeley, US) and Hsieh
(Institute of Economics, Sinica, Taiwan) present 12 papers on health
care reform and health policy in Taiwan, Korea, Indonesia, and China
that were originally presented at the March 1999 Taipei International
Conference on Health Economics. Focusing on quantitative economic
research the papers are organized around the themes of health care
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reform, production of health, health care utilization, hospital behavior,
and health care financing. Econometric analyses from the United
States are also included as object lessons for Asian countries. One of
the primary focuses of the authors is the reduction of both health care
costs to organizations and health care utilization by consumers.
Annotation copyrighted by Book News, Inc., Portland, OR
An Introduction to Quality Assurance in Health Care Feb 14 2021
Avedis Donabedian's name is synonymous with quality of medical care.
He unraveled the mystery behind the concept by defining it in clear
operational terms and provided detailed blueprints for both its
measurement(known as quality assessment) and its
improvement(known as quality assurance). Many before him claimed
that quality couldn't be defined in concrete objective terms. He
demonstrated that quality is an attribte of a system which he called
structure, a set of organized activities whihc he called process, and an
outcome which results from both.In this book Donabedian tells the full
story of quality assessment and assurance in simple, clear terms. He
defines the meaning of quality, explicates its components, and
provides clear and systematic guides to its assessment and
enhancement. His style is lucid, succinct, systematic and yet personal,
almost conversational.
Credit Crunch Health Care May 08 2020 World-leading health
economist Cam Donaldson defends NHS-type systems on the same
basis as their detractors: economic efficiency. However, protecting
government funding of health care is not enough: scarcity has to be
managed. Donaldson goes on to show how we can get more out of our
systems by addressing issues of value for money. In particular, he
demonstrates what has been achieved through health care reform but
questions how much more this can deliver relative to getting serious
about priority setting.The issues addressed in the book have global
relevance and this accessible book will therefore appeal to the public,
health professionals and health policy specialists.
The Future of Public Health Jan 28 2022 "The Nation has lost sight
of its public health goals and has allowed the system of public health
to fall into 'disarray'," from The Future of Public Health. This startling
book contains proposals for ensuring that public health service
programs are efficient and effective enough to deal not only with the
topics of today, but also with those of tomorrow. In addition, the
authors make recommendations for core functions in public health
assessment, policy development, and service assurances, and identify
the level of governmentâ€"federal, state, and localâ€"at which these
functions would best be handled.
Redefining Health Care Nov 13 2020 The U.S. health care system is in
crisis. At stake are the quality of care for millions of Americans and the
financial well-being of individuals and employers squeezed by
skyrocketing premiums—not to mention the stability of state and
federal government budgets. In Redefining Health Care,
internationally renowned strategy expert Michael Porter and
innovation expert Elizabeth Teisberg reveal the underlying—and
largely overlooked—causes of the problem, and provide a powerful
prescription for change. The authors argue that competition currently
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takes place at the wrong level—among health plans, networks, and
hospitals—rather than where it matters most, in the diagnosis,
treatment, and prevention of specific health conditions. Participants in
the system accumulate bargaining power and shift costs in a zero-sum
competition, rather than creating value for patients. Based on an
exhaustive study of the U.S. health care system, Redefining Health
Care lays out a breakthrough framework for redefining the way
competition in health care delivery takes place—and unleashing
stunning improvements in quality and efficiency. With specific
recommendations for hospitals, doctors, health plans, employers, and
policy makers, this book shows how to move health care toward
positive-sum competition that delivers lasting benefits for all.
Systematic Reviews in Health Care May 20 2021 What do we do if
different studies appear to give different answers? When applying
research to questions for individual patients or for health policy, one of
the challenges is interpreting such apparently conflicting research. A
systematic review is a method to systematically identify relevant
research, appraise its quality, and synthesize the results. The last two
decades have seen increasing interest and developments in methods
for doing high quality systematic reviews. Part I of this book provides a
clear introduction to the concepts of reviewing, and lucidly describes
the difficulties and traps to avoid. A unique feature of the book is its
description, in Part II, of the different methods needed for different
types of health care questions: frequency of disease, prognosis,
diagnosis, risk, and management. As well as illustrative examples,
there are exercises for each of the sections. This is essential reading
for those interested in synthesizing health care research.
Knowing What Works in Health Care Nov 01 2019 There is
currently heightened interest in optimizing health care through the
generation of new knowledge on the effectiveness of health care
services. The United States must substantially strengthen its capacity
for assessing evidence on what is known and not known about "what
works" in health care. Even the most sophisticated clinicians and
consumers struggle to learn which care is appropriate and under what
circumstances. Knowing What Works in Health Care looks at the three
fundamental health care issues in the United States-setting priorities
for evidence assessment, assessing evidence (systematic review), and
developing evidence-based clinical practice guidelines-and how each
of these contributes to the end goal of effective, practical health care
systems. This book provides an overall vision and roadmap for
improving how the nation uses scientific evidence to identify the most
effective clinical services. Knowing What Works in Health Care gives
private and public sector firms, consumers, health care professionals,
benefit administrators, and others the authoritative, independent
information required for making essential informed health care
decisions.
The Role of Telehealth in an Evolving Health Care Environment
Feb 03 2020 In 1996, the Institute of Medicine (IOM) released its
report Telemedicine: A Guide to Assessing Telecommunications for
Health Care. In that report, the IOM Committee on Evaluating Clinical
Applications of Telemedicine found telemedicine is similar in most
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respects to other technologies for which better evidence of
effectiveness is also being demanded. Telemedicine, however, has
some special characteristics-shared with information technologies
generally-that warrant particular notice from evaluators and decision
makers. Since that time, attention to telehealth has continued to grow
in both the public and private sectors. Peer-reviewed journals and
professional societies are devoted to telehealth, the federal
government provides grant funding to promote the use of telehealth,
and the private technology industry continues to develop new
applications for telehealth. However, barriers remain to the use of
telehealth modalities, including issues related to reimbursement,
licensure, workforce, and costs. Also, some areas of telehealth have
developed a stronger evidence base than others. The Health Resources
and Service Administration (HRSA) sponsored the IOM in holding a
workshop in Washington, DC, on August 8-9 2012, to examine how the
use of telehealth technology can fit into the U.S. health care system.
HRSA asked the IOM to focus on the potential for telehealth to serve
geographically isolated individuals and extend the reach of scarce
resources while also emphasizing the quality and value in the delivery
of health care services. This workshop summary discusses the
evolution of telehealth since 1996, including the increasing role of the
private sector, policies that have promoted or delayed the use of
telehealth, and consumer acceptance of telehealth. The Role of
Telehealth in an Evolving Health Care Environment: Workshop
Summary discusses the current evidence base for telehealth, including
available data and gaps in data; discuss how technological
developments, including mobile telehealth, electronic intensive care
units, remote monitoring, social networking, and wearable devices, in
conjunction with the push for electronic health records, is changing
the delivery of health care in rural and urban environments. This
report also summarizes actions that the U.S. Department of Health
and Human Services (HHS) can undertake to further the use of
telehealth to improve health care outcomes while controlling costs in
the current health care environment.
WHO Guidelines on Hand Hygiene in Health Care Jun 20 2021 The
WHO Guidelines on Hand Hygiene in Health Care provide health-care
workers (HCWs), hospital administrators and health authorities with a
thorough review of evidence on hand hygiene in health care and
specific recommendations to improve practices and reduce
transmission of pathogenic microorganisms to patients and HCWs. The
present Guidelines are intended to be implemented in any situation in
which health care is delivered either to a patient or to a specific group
in a population. Therefore, this concept applies to all settings where
health care is permanently or occasionally performed, such as home
care by birth attendants. Definitions of health-care settings are
proposed in Appendix 1. These Guidelines and the associated WHO
Multimodal Hand Hygiene Improvement Strategy and an
Implementation Toolkit (http://www.who.int/gpsc/en/) are designed to
offer health-care facilities in Member States a conceptual framework
and practical tools for the application of recommendations in practice
at the bedside. While ensuring consistency with the Guidelines
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recommendations, individual adaptation according to local regulations,
settings, needs, and resources is desirable. This extensive review
includes in one document sufficient technical information to support
training materials and help plan implementation strategies. The
document comprises six parts.
Successful Change Management in Health Care Dec 03 2019
Change is frequent in healthcare, yet change management is often far
from perfect. This book considers the complexity of change within
large organisations, explores existing models of change and
emphasises the vital role of emotional and cognitive readiness in
successful change management. Despite the plethora of organisational
change management approaches used in healthcare, the success rate
of change in organisations can be as low as 30 percent. New thinking
about change management is required to improve success in service
development, improvement and innovation. Arguing that emotional
and cognitive readiness for change requires engagement with the
people involved, and a thorough understanding of areas of friction and
potential challenge, this book also delves into the neglected issue of
emotion, examining emotional labour and emotion and change. It
investigates how human emotion can be incorporated into Change
Management Models, alongside and intertwined with cognitive
approaches, to support effective change. Using the NHS as a central
case study, this book incorporates examples of actual change from a
range of healthcare settings from acute to primary care, enabling
readers to see how Change Management Models can be adapted and
utilised in practice. This is an essential read for students, as future
change leaders, and practitioners and managers leading and managing
change in healthcare.
Integrating the Organization of Health Services, Worker Wellbeing
and Quality of Care Oct 01 2019 This book introduces the concept of
‘healthy healthcare’ and posits that this new concept is necessary in
light of a shortage of healthcare staff in the near future. Healthy
healthcare implies that healthcare systems are designed, managed and
financed in balance with the available resources to improve workers’
health and performance. Ultimately, a balanced perspective taking
into account the patient, the staff and the complex healthcare system
will lead to a more resource-efficient delivery of high-quality
healthcare services. The book synthesizes evidence-based practice and
research on the links between healthcare services, employee health
and wellbeing, and quality of healthcare from an interdisciplinary
perspective. Written by leading experts in this rapidly expanding field
of inquiry, this is the first book ever compiled on the subject with such
scope and breadth. It discusses how to conduct interventions and
research on healthy healthcare with different populations and settings.
The chapters critically examine the links between these pillars; and
identify research gaps in both methodology and content from the
perspectives of psychology, medicine, nursing, economy, law,
technology, management and more. This innovative book is of interest
to researchers and students of health sciences, public health, health
economics and allied disciplines, as well as to stakeholders in the
healthcare industry. Chapter 24 of this book is available open access
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under a CC-By NC-ND 4.0 license at link.springer.com
Designing and Implementing Health Care Provider Payment Systems
Apr 06 2020 Strategic purchasing of health services involves a
continuous search for the best ways to maximize health system
performance by deciding which interventions should be purchased,
from whom these should be purchased, and how to pay for them. In
such an arrangement, the passive cashier is replaced by an intelligent
purchaser that can focus scarce resources on existing and emerging
priorities rather than continuing entrenched historical spending
patterns.Having experimented with different ways of paying providers
of health care services, countries increasingly want to know not only
what to do when paying providers, but also how to do it, particularly
how to design, manage, and implement the transition from current to
reformed systems. 'Designing and Implementing Health Care Provider
Payment Systems: How-To Manuals' addresses this need.The book has
chapters on three of the most effective provider payment systems:
primary care per capita (capitation) payment, case-based hospital
payment, and hospital global budgets. It also includes a primer on a
second policy lever used by purchasers, namely, contracting. This
primer can be especially useful with one provider payment method:
hospital global budgets. The volume's final chapter provides an outline
for designing, launching, and running a health management
information system, as well as the necessary infrastructure for
strategic purchasing.
Management and Leadership in Nursing and Health Care Mar 06
2020 Print+CourseSmart
Governing the Health Care State Oct 13 2020 This book represents the
first comparative study of how health policy is made in leading
industrial nations. Using detailed case histories of the UK, the US and
Germany, it shows that health care systems and modern states are
indissolubly bound together. The author explains how the health care
state originated before the rise of democracy, and demonstrates that it
has had to confront the twin pressures of democratic politics and
competitive capitalism. It focuses on three important arenas of health
care politics--the government of consumption, the government of
doctors, and the government of medical technology--and illustrates
how these three arenas intersect.
The Logics of Healthcare Jan 16 2021 Most of the current literature
on healthcare operations management is focused on importing
principles and methods from manufacturing. The evidence of success
is scattered and nowhere near what has been achieved in other
industries. This book develops the idea that the logic of production,
and production systems in healthcare is significantly different. A line
of thing that acknowledges the ingenious characteristics of health
service production is developed. This book builds on a managerial
segmentation of healthcare based on fundamental demand-supply
constellations. Demand can be classified with the variables urgency,
severity, and randomness. Supply is constrained by medical
technology (accuracy of diagnostics, efficacy of therapies), patient
health behavior (co-creation of health), and resource availability. Out
of this emerge seven demand-supply-based operational types (DSO):
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prevention, emergencies, one-visit, electives, cure, care, and projects.
Each of these have distinct managerial characteristics, such as timeperspective, level of co-creation, value proposition, revenue structure,
productivity and other key performance indicators (KPI). The DSOs
can be envisioned as platforms upon which clinical modules are
attached. For example, any Emergency Department (ED) must be
managed to deal with prioritization, time-windows, agitated patients,
the necessity to save and stabilize, and variability in demand. Specific
clinical assets and skill-sets are required for, say, massive trauma,
strokes, cardiac events, or poisoning. While representing different
specialties of clinical medicine they, when applied in the emergency –
context, must conform to the demand-supply-based operating logic. A
basic assumption in this book is that the perceived complexity of
healthcare arises from the conflicting demands of the DSO and the
clinical realms. The seven DSOs can neatly be juxtaposed on the muchused Business Model Canvas (BMC), which postulates the business
model elements as value proposition; customer segments, channels
and relations; key activities, resources and partners; the cost
structure; and the revenue model.
NHS Plc Sep 23 2021 An analysis of the transition from universal,
publicly funded health care to New Labour s application of market
principles: a national institution reaching crisis point and a key lesson
for those concerned with health care everywhere.
Improving Healthcare Quality in Europe Characteristics, Effectiveness
and Implementation of Different Strategies Jan 04 2020 This volume,
developed by the Observatory together with OECD, provides an overall
conceptual framework for understanding and applying strategies
aimed at improving quality of care. Crucially, it summarizes available
evidence on different quality strategies and provides recommendations
for their implementation. This book is intended to help policy-makers
to understand concepts of quality and to support them to evaluate
single strategies and combinations of strategies.
Access to Health Care in America Jul 02 2022 Americans are
accustomed to anecdotal evidence of the health care crisis. Yet,
personal or local stories do not provide a comprehensive nationwide
picture of our access to health care. Now, this book offers the longawaited health equivalent of national economic indicators. This useful
volume defines a set of national objectives and identifies
indicatorsâ€"measures of utilization and outcomeâ€"that can "sense"
when and where problems occur in accessing specific health care
services. Using the indicators, the committee presents significant
conclusions about the situation today, examining the relationships
between access to care and factors such as income, race, ethnic origin,
and location. The committee offers recommendations to federal, state,
and local agencies for improving data collection and monitoring. This
highly readable and well-organized volume will be essential for
policymakers, public health officials, insurance companies, hospitals,
physicians and nurses, and interested individuals.
Understanding Racial and Ethnic Differences in Health in Late
Life Oct 25 2021 As the population of older Americans grows, it is
becoming more racially and ethnically diverse. Differences in health by
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racial and ethnic status could be increasingly consequential for health
policy and programs. Such differences are are not simply a matter of
education or ability to pay for health care. For instance, Asian
Americans and Hispanics appear to be in better health, on a number of
indicators, than White Americans, despite, on average, lower
socioeconomic status. The reasons are complex, including possible
roles for such factors as selective migration, risk behaviors, exposure
to various stressors, patient attitudes, and geographic variation in
health care. This volume, produced by a multidisciplinary panel,
considers such possible explanations for racial and ethnic health
differentials within an integrated framework. It provides a concise
summary of available research and lays out a research agenda to
address the many uncertainties in current knowledge. It recommends,
for instance, looking at health differentials across the life course and
deciphering the links between factors presumably producing
differentials and biopsychosocial mechanisms that lead to impaired
health.
Consuming Health Aug 11 2020 In our post-welfare society, health is
increasingly viewed as a commodity and individuals are defined as
'health care consumers'. At the same time, the notion that the state
should care for the health of its citizens is being replaced by an
expectation that citizens should play a more active role in caring for
themselves. These developments are by no means uncontentious.
Consuming Health explores the diverse meanings and applications of
the term 'consumer' in the field of health care and the implications for
policy-making, health care delivery and experiences of health care.
Contributors are well-known innovative researchers and lecturers
from the Australia, the UK and Canada. Between them they cover a
wide range of topics - from the medicalisation of the menopause to the
participation of consumer groups in the national policy process - to
create an original and thought-provoking text for students and
practitioners in the field of health care.
Principles of Health Care Ethics Jul 22 2021 Edited by four leading
members of the new generation of medical andhealthcare ethicists
working in the UK, respected worldwide fortheir work in medical
ethics, Principles of Health CareEthics, Second Edition is a standard
resource forstudents, professionals, and academics wishing to
understandcurrent and future issues in healthcare ethics. With a
distinguished international panel of contributors workingat the leading
edge of academia, this volume presents acomprehensive guide to the
field, with state of the artintroductions to the wide range of topics in
modern healthcareethics, from consent to human rights, from
utilitarianism tofeminism, from the doctor-patient relationship
toxenotransplantation. This volume is the Second Edition of the highly
successful workedited by Professor Raanan Gillon, Emeritus Professor
of MedicalEthics at Imperial College London and former editor of the
Journalof Medical Ethics, the leading journal in this field.
Developments from the First Edition include: Thefocus on ‘Four
Principles Method’ is relaxed to covermore different methods in health
care ethics. More material on newmedical technologies is included, the
coverage of issues on thedoctor/patient relationship is expanded, and
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material on ethics andpublic health is brought together into a new
section.
Improving Diagnosis in Health Care Feb 26 2022 Getting the right
diagnosis is a key aspect of health care - it provides an explanation of a
patient's health problem and informs subsequent health care
decisions. The diagnostic process is a complex, collaborative activity
that involves clinical reasoning and information gathering to
determine a patient's health problem. According to Improving
Diagnosis in Health Care, diagnostic errors-inaccurate or delayed
diagnoses-persist throughout all settings of care and continue to harm
an unacceptable number of patients. It is likely that most people will
experience at least one diagnostic error in their lifetime, sometimes
with devastating consequences. Diagnostic errors may cause harm to
patients by preventing or delaying appropriate treatment, providing
unnecessary or harmful treatment, or resulting in psychological or
financial repercussions. The committee concluded that improving the
diagnostic process is not only possible, but also represents a moral,
professional, and public health imperative. Improving Diagnosis in
Health Care, a continuation of the landmark Institute of Medicine
reports To Err Is Human (2000) and Crossing the Quality Chasm
(2001), finds that diagnosis-and, in particular, the occurrence of
diagnostic errorsâ€"has been largely unappreciated in efforts to
improve the quality and safety of health care. Without a dedicated
focus on improving diagnosis, diagnostic errors will likely worsen as
the delivery of health care and the diagnostic process continue to
increase in complexity. Just as the diagnostic process is a collaborative
activity, improving diagnosis will require collaboration and a
widespread commitment to change among health care professionals,
health care organizations, patients and their families, researchers, and
policy makers. The recommendations of Improving Diagnosis in Health
Care contribute to the growing momentum for change in this crucial
area of health care quality and safety.
To Err Is Human Aug 03 2022 Experts estimate that as many as
98,000 people die in any given year from medical errors that occur in
hospitals. That's more than die from motor vehicle accidents, breast
cancer, or AIDSâ€"three causes that receive far more public attention.
Indeed, more people die annually from medication errors than from
workplace injuries. Add the financial cost to the human tragedy, and
medical error easily rises to the top ranks of urgent, widespread public
problems. To Err Is Human breaks the silence that has surrounded
medical errors and their consequenceâ€"but not by pointing fingers at
caring health care professionals who make honest mistakes. After all,
to err is human. Instead, this book sets forth a national agendaâ€"with
state and local implicationsâ€"for reducing medical errors and
improving patient safety through the design of a safer health system.
This volume reveals the often startling statistics of medical error and
the disparity between the incidence of error and public perception of
it, given many patients' expectations that the medical profession
always performs perfectly. A careful examination is made of how the
surrounding forces of legislation, regulation, and market activity
influence the quality of care provided by health care organizations and
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then looks at their handling of medical mistakes. Using a detailed case
study, the book reviews the current understanding of why these
mistakes happen. A key theme is that legitimate liability concerns
discourage reporting of errorsâ€"which begs the question, "How can
we learn from our mistakes?" Balancing regulatory versus marketbased initiatives and public versus private efforts, the Institute of
Medicine presents wide-ranging recommendations for improving
patient safety, in the areas of leadership, improved data collection and
analysis, and development of effective systems at the level of direct
patient care. To Err Is Human asserts that the problem is not bad
people in health careâ€"it is that good people are working in bad
systems that need to be made safer. Comprehensive and
straightforward, this book offers a clear prescription for raising the
level of patient safety in American health care. It also explains how
patients themselves can influence the quality of care that they receive
once they check into the hospital. This book will be vitally important to
federal, state, and local health policy makers and regulators, health
professional licensing officials, hospital administrators, medical
educators and students, health caregivers, health journalists, patient
advocatesâ€"as well as patients themselves. First in a series of
publications from the Quality of Health Care in America, a project
initiated by the Institute of Medicine
Access to Health Care Apr 30 2022 To what extent can we have truly
universal, comprehensive and timely health services, equally available
to all? Access to Health Care considers the meaning of 'access' in
health care and examines the theoretical issues that underpin these
questions. Contributors draw on a range of disciplinary perspectives to
investigate key aspects of access, including: · geographical
accessibility of services · socio-economic equity of access · patients'
help-seeking behaviour · organisational problems and access · methods
for evaluating access. Access is considered in both a UK and
international context. The book includes chapters on contrasting
health policies in the United States and European Union. Access to
Health Care provides both health care researchers as well as health
professionals, managers and policy analysts, with a clear and wideranging overview of topical and controversial questions in health
policy and health services organization and delivery.
Assuring the Quality of Health Care in the European Union Sep
04 2022 People have always travelled within Europe for work and
leisure, although never before with the current intensity. Now,
however, they are travelling for many other reasons, including the
quest for key services such as health care. Whatever the reason for
travelling, one question they ask is "If I fall ill, will the health care I
receive be of a high standard?" This book examines, for the first time,
the systems that have been put in place in all of the European Union's
27 Member States. The picture it paints is mixed. Some have well
developed systems, setting standards based on the best available
evidence, monitoring the care provided, and taking action where it
falls short. Others need to overcome significant obstacles.
Practical Leadership in Nursing and Health Care Mar 30 2022
This multidisciplinary text is an essential introduction to leadership in
epidemiology-and-the-delivery-of-health-care-services-methods-and-applications

health care, combining the underpinning theory with a practical
approach to help you come to decisions and solutions in everyday
practice. * Written in an accessible and easy to understand style by an
international team of practitioners who will engage, inspire and
empower you to really make a difference in practice * Evidence based
and with a focus on patient care and service delivery to ensure best
practice * Includes case studies from a range of disciplines as well as
questions and reflective activities to help you apply theory to practice
* Provides practical tools from a number of disciplines including NLP,
positive psychology, coaching and transactional analysis * Free
HodderPlus website provides PowerPoints, case studies, questions,
reflection activities and annotated web links This practical guide is an
invaluable tool for all students and professionals in nursing and allied
health, including radiographers, physical therapists, occupational
therapists, dieticians and paramedics.
Principles of Health Care Management Jul 30 2019 Principles of
Health Care Management: Foundations for a Changing Health Care
System, Second Edition, is today's authoritative guide for future
administrators aspiring to manage healthcare organizations amid
changing consumer behavior and shifting economic and regulatory
headwinds. In addition to fundamental healthcare management
principles, this revised edition includes a review of the most recent
healthcare legislation, a trove of industry case studies, and a vital new
chapter on the managerial challenges of 21st-century healthcare
consumerism. University of Massachusetts Professor Emeritus and
former senior healthcare executive Set-B. Goldsmith combines
foundational theory and illustrative real-world experience in this mustread text. Principles of Health Care Management: Foundations for a
Changing Health Care System, Second Edition, is the comprehensive,
essential resource for the next generation of healthcare, managers
faced with navigating tomorrow's U.S. healthcare system. The Second
Edition Features: Updated strategies for managing a healthcare
organization in a recession A managerial model for accountability An
examination of crucial corporate compliance rules New case studies on
the credit crunch, employee dismissals, hospital-acquired infection,
technology, and ethics.
Crossing the Quality Chasm Oct 05 2022 Second in a series of
publications from the Institute of Medicine's Quality of Health Care in
America project Today's health care providers have more research
findings and more technology available to them than ever before. Yet
recent reports have raised serious doubts about the quality of health
care in America. Crossing the Quality Chasm makes an urgent call for
fundamental change to close the quality gap. This book recommends a
sweeping redesign of the American health care system and provides
overarching principles for specific direction for policymakers, health
care leaders, clinicians, regulators, purchasers, and others. In this
comprehensive volume the committee offers: A set of performance
expectations for the 21st century health care system. A set of 10 new
rules to guide patient-clinician relationships. A suggested organizing
framework to better align the incentives inherent in payment and
accountability with improvements in quality. Key steps to promote
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evidence-based practice and strengthen clinical information systems.
Analyzing health care organizations as complex systems, Crossing the
Quality Chasm also documents the causes of the quality gap, identifies
current practices that impede quality care, and explores how systems
approaches can be used to implement change.
Human Factors in Healthcare Sep 11 2020 This work builds on
'Human Factors in Healthcare: Level One' by delving deeper into the
challenges of leadership, conflict resolution, and decision making that
healthcare professionals currently face. It is written in an easy to
understand style and includes a wealth of real-life examples of errors
and patient safety issues.
Improving Health Care in Low- and Middle-Income Countries Apr 18
2021 This open access book is a collection of 12 case studies capturing
decades of experience improving health care and outcomes in low- and
middle-income countries. Each case study is written by healthcare
managers and providers who have implemented health improvement
projects using quality improvement methodology, with analysis from
global health experts on the practical application of improvement
methods. The book shows how frontline providers in health and social
services can identify gaps in care, propose changes to address those
gaps, and test the effectiveness of their changes in order to improve
health processes and outcomes. The chapters feature cases that
provide real-life examples of the challenges, solutions, and benefits of
improving healthcare quality and clearly demonstrate for readers what
quality improvement looks like in practice:Addressing Behavior
Change in Maternal, Neonatal, and Child Health with Quality
Improvement and Collaborative Learning Methods in GuatemalaHaiti’s
National HIV Quality Management Program and the Implementation of
an Electronic Medical Record to Drive Improvement in Patient
CareScaling Up a Quality Improvement Initiative: Lessons from
Chamba District, IndiaPromoting Rational Use of Antibiotics in the
Kyrgyz RepublicStrengthening Services for Most Vulnerable Children
through Quality Improvement Approaches in a Community Setting:
The Case of Bagamoyo District, TanzaniaImproving HIV Counselling
and Testing in Tuberculosis Service Delivery in Ukraine: Profile of a
Pilot Quality Improvement Team and Its Scale‐Up JourneyImproving
Health Care in Low- and Middle-Income Countries: A Case Book will
find an engaged audience among healthcare providers and
administrators implementing and managing improvement projects at
Ministries of Health in low- to middle-income countries. The book also
aims to be a useful reference for government donor agencies, their
implementing partners, and other high-level decision makers, and can
be used as a course text in schools of public health, public policy,
medicine, and development. ACKNOWLEDGMENT:This work was
conducted under the USAID Applying Science to Strengthen and
Improve Systems (ASSIST) Project, USAID Award No. AID-OAAA-12-00101, which is made possible by the generous support of the
American people through the U.S. Agency for International
Development (USAID). DISCLAIMER:The contents of this book are the
sole responsibility of the Editor(s) and do not necessarily reflect the
views of USAID or the United States Government. div=""^
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Care in Healthcare Jun 08 2020 This book is open access under a CC
BY 4.0 license. This book examines the concept of care and care
practices in healthcare from the interdisciplinary perspectives of
continental philosophy, care ethics, the social sciences, and
anthropology. Areas addressed include dementia care, midwifery,
diabetes care, psychiatry, and reproductive medicine. Special
attention is paid to ambivalences and tensions within both the concept
of care and care practices. Contributions in the first section of the
book explore phenomenological and hermeneutic approaches to care
and reveal historical precursors to care ethics. Empirical case studies
and reflections on care in institutionalised and standardised settings
form the second section of the book. The concluding chapter, jointly
written by many of the contributors, points at recurring challenges of
understanding and practicing care that open up the field for further
research and discussion. This collection will be of great value to
scholars and practitioners of medicine, ethics, philosophy, social
science and history.
Health Care Off the Books Mar 18 2021 Millions of low-income African
Americans in the United States lack access to health care. How do
they treat their health care problems? In Health Care Off the Books,
Danielle T. Raudenbush provides an answer that challenges public
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perceptions and prior scholarly work. Informed by three and a half
years of fieldwork in a public housing development, Raudenbush
shows how residents who face obstacles to health care gain access to
pharmaceutical drugs, medical equipment, physician reference
manuals, and insurance cards by mobilizing social networks that
include not only their neighbors but also local physicians. However,
membership in these social networks is not universal, and some
residents are forced to turn to a robust street market to obtain
medicine. For others, health problems simply go untreated.
Raudenbush reconceptualizes U.S. health care as a formal-informal
hybrid system and explains why many residents who do have access to
health services also turn to informal strategies to treat their health
problems. While the practices described in the book may at times be
beneficial to people’s health, they also have the potential to do serious
harm. By understanding this hybrid system, we can evaluate its effects
and gain new insight into the sources of social and racial disparities in
health outcomes.
Transforming Health Care Aug 23 2021 For decades, the
manufacturing industry has employed the Toyota Production System —
the most powerful production method in the world — to reduce waste,
improve quality, reduce defects and increase worker productivity. In
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2001, Virginia Mason Medical Center, an integrated healthcare
delivery system in Seattle, Washington set out to achieve its
compelling vision to become The Quality Leader and to fulfill that
vision, adopted the Toyota Production System as its management
method. Winner of a Shingo Research and Professional Publication
Award! Transforming Health Care: Virginia Mason Medical Center's
Pursuit of the Perfect Patient Experience takes you on the journey of
of Virginia Mason Medical Center's pursuit of the perfect patient
experience through the application of lean principles, tools, and
methodology. The results speak for themselves, including: An
innovative patient safety alert system Reduction in professional
liability insurance expenses Foundational changes that make it
possible for nurses to spend 90% of their time with patients A
computerized module that sorts through electronic medical charts and
automatically identifies when disease management and preventative
testing due Over the last several years Virginia Mason has become
internationally known for its journey towards perfection by applying
the Toyota Production System to healthcare. The book takes readers
step by step through Virginia Mason's journey as it seeks to provide
perfection to its customer – the patient. This book shows you how you
use this system to transform your own organization.
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